
SYLLABUS OF THE

SARAWAK CIVIL SERVICE

SIX (6) SHARED VALUES

P r e p a r e d b y :

M a n a g i n g  C u l t u r e  C h a n g e  S e c t i o n

E m p l o y e e  A s s i s t a n c e  D i v i s i o n

S t a t e  H u m a n  R e s o u r c e  U n i t

C h i e f  M i n i s t e r ’ s  D e p a r t m e n t



“M a k e  t h e  S C S  S i x  S h a r e d  V a l u e s  y o u r  h a b i t”



T h e  d e f i n i t i o n  o f  t h e  S C S  S i x  S h a r e d  V a l u e s  

i s  i n  a c c o r d a n c e  w i t h  t h e  S C S  1 0 - 2 0  Ac t i o n  

P l a n  a n d  t o  b e  d e m o n s t r a t e d  i n  t h e  f o r m  o f  

A u t h o r i t y ,  C h a r a c t e r a n d  T i m e ( A C T ) .  AC T  

i n  t h e  c o n t e x t  o f  S C S  S h a r e d  V a l u e s  r e f e r s  

t o  t h e  f o l l o w i n g s :



“…I would like to emphasize the importance of integrity 

both in politics and the civil service. If, for whatever 

reasons, integrity is being compromised or worse, 

declining in the system of government, we are likely to go 

into trouble, big trouble. It is not easy to change a bad 

government to good one, just as it is not as easy to build a 

new house as to repair an old one, within the context of 

democracy.”

YAB Tun Pehin Sri Haji Abdul Taib Mahmud, 

Former Chief Minister of Sarawak.

Civil Service Day at Stadium Perpaduan Sarawak,  24th November 

2009. 

I N T E G R I T Y



“It is also important that members of the civil service 

must cultivate a feeling of care or if I can call it a 

feeling of love for the rakyat as they will come more 

and more in contact with them. It is a kind of 

relationship that will continue to make our democracy 

working smoothly in future.”

YAB Tun Pehin Sri Haji Abdul Taib Mahmud, 

Former Chief Minister of Sarawak.

Civil Service Day at Stadium Perpaduan Sarawak, 24th

November 2009.

K I N D  AN D  C AR I N G



“…what is important is for the member of the civil 

service to uphold the attitude of being fair and just in 

carrying out their duties. They must convince the 

people that they do not practice favouritism and they 

recognize that, in a democratic society like ours, every 

citizen has his or her right in it. In other words, the civil 

service as a whole must recognize individual rights and 

give whatever is good in the society to the people with a 

sense of fairness and justice.”

YAB Tun Pehin Sri Haji Abdul Taib Mahmud, 

Former Chief Minister of Sarawak.

Civil Service Day at Stadium Perpaduan Sarawak,  24th

November 2009.

P R O F E S S I O N A L I S M



“Pen-pushing is when you receive a letter, you scribble 

something and just pass it to somebody else to take action. 

Paper-pushing is when you receive a letter, it’s not mine, 

and for exmaple this is Land and Survey and you just pass 

to Land and Survey. This pen-pushing and paper-pushing, 

do we get outcome out of it?. We must address it and it 

must receive our attention. We must monitor it. Otherwise 

things don’t happen. Can you imagine the amount of such 

incident in civil service and how much it is affecting our 

productivity and also affecting the kind of stress we will be 

dealing with when the public make complaints to us 

because we do not take immediate actions. Or our 

stakeholders are unhappy with us if things are very slow 

and not moving. So, I think we really have to move away 

from that culture of pen-pushing and paper-pushing.”

YAB Tan Sri Datuk Amar Haji Mohamad Morshidi bin Abdul 

Ghani

State Secretary during HPT Retreat 2012. Damai Beach.

S E N S E  O F  U R G E N C Y  

A N D  O W N E R S H I P



“…I really appreciate these gatherings because they are 

organized through the cooperation and joint effort of many 

units and individuals working together as a team. This is what 

1 JKM is all about. Working together and collaborating across 

boundaries to make things happen. On a wider scale, we need 

all our departments and agencies to support each other, share 

resources and solve common problem as a cohesive team. We 

cannot allow a silo mentality that breeds territorialism, 

confrontation and being adversarial to take root and permeate 

in SCS. Instead we should leverage on cooperation, 

collaboration and consultation to bring our SCS to greater 

heights. We need to break whatever walls that exist, build 

bridges and cross borders so that we can work together with 

staff from other units and other agencies as a team.”

YAB Tan Sri Datuk Amar Haji Mohamad Morshidi bin Abdul Ghani, 

State Secretary

Ramah Tamah Aidilfirtri JKM, 14th September 2012, Old DUN Building.

T E A M  S P I R I T



“A high performance organization is oriented to 

achieve. As such, we will intensify our focus on quality 

management as this promotes continuous 

improvement and a complete dedication to achieve 

strong quality results. It is these results that equate to 

happier employees and satisfied customers thus 

adding value to our service.”

YAB Tun Pehin Sri Haji Abdul Taib Mahmud, 

Former Chief Minister of Sarawak.

Civil Service Day at Stadium Perpaduan Sarawak, 24th

November 2009. 

R E S U LT  

O R I E N T E D



C O N T A C T  U S

Riziandy Bin Nawawi I 082 443 125 I  riziandyn@sarawak.gov.my

Farah Nadia Binti Abdul Karim  I 082 312 113 I  farahn@sarawak.gov.my

Jerome Benedict Anak Raweng I 082 514 473  I jeromebr@sarawak.gov.my

Siti Nurainnie Binti Bolhassan I 082 312 209  I nurainnieb@Sarawak.gov.my

Affandy Anak Langga I  082 312 478  I affandyl@sarawak.gov.my

Zurinah Binti Poniman I 082 312 387  I zurinahp@sarawak.gov.my

Noria Hubert  I 082 442 597 I noriah@Sarawak.gov.my


